PARTICIPANT GUIDE
FOR ANNUAL GENERAL MEETING

Connecting To The Platform

To connect, starting September 9th at 4PM ET, visit
the following link

You will need to use a computer
connected to the Internet to access the
virtual platform for the event.
Smartphones and certain tablets are not
supported at this time.

https://live.connexion.tv/login/user

If you encounter any problems, try a
different browser. We recommend using
the latest version of Chrome and closing
all other applications before logging in.
If you have a VPN and are experiencing
issues, disable it.
If you haven’t received the link and your
credentials by September 9th, please
contact Nancy St-Gelais :
418-860-2393 #210

and enter the username and password that you
were given.
Please verify all characters as three failed attempts will
lock your account.
If you experience issues while logging on the platform,
please contact Nancy St-Gelais: 418-860-2393 #210

On the other hand, if you have problems with the use
of the platform, please get in touch with:
support@connexion.tv and explain the device used
and problem encountered.
The platform will be available from September 9th to
10th.
The live feed will be start between 11AM and 12AM ET.
The live meeting will start at 1PM ET.

Platform Navigation
Here’s the lobby, click on the central
button to access the live meeting.
The menu on the left can be used
to navigate on the platform.
You can change the language of the
platform at the top of the expanded
menu.
You will find the live meeting
and information kiosks.

At all times a technical support is available to help
you connect, navigate and interact.
The help button is situated at the top right of the
page.
support@connexion.tv

Live annual meeting
Please click on the language of your choice (English or French).
You will then see a list of tables available for the event.
Select one by clicking Join.

You will need to authorise and select your microphone
and camera access the first time you connect.
Select your devices and click Join Table.

Around the central feed, you will see other participants who are at your
table,
they can see you if your camera is activated.
Display and control for the camera and microphone is situated at the top
right of the screen.

Use the gear wheel to access change options or devices.

Live meeting / Virtual Tables
When sitting at a table, there are
different interactions possible.
Chat

Attendees & Tables
See attendee’s names currently
at tables and also join other tables.

Table and conference messages can help
communications and exchange of links
and informations.
These will stay displayed, don’t send
personal information through Chat.

Ask a question
A feature designed for
interacting with the president.
You can send a written
question by typing and clicking
“send”.
You can also speak to the
meeting or ask a question by
clicking “Ask a question”.

POLLING
When a poll is started, a window will open and you will be able
to make your choice.
Select your answer and click Submit Ballot

If you have closed the ballot or want to change your vote,
the polling icon will stay available as long as the vote is still
open.

When your vote is cast, a message will confirm it.
The system will always record the last vote sent from each
participant.

If needed, the president can ask if someone objects or asks
for the vote.
In this case, you will be able to use the Ask a question
feature described at page 10 to intervene.
If you experience problems with the feature, the Chat can
also be used as we will be monitoring it.

